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Shinhan Bank (Cambodia) Plc.
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Question and Answer for this lockdown period

pinniGISwAFsSn{pRufminsimi Banking Operation

9. Innmingsuns 1suy iGadhimtaiie gudepunubegins:? iMwéainamibin
melynindufielfuivimimnmins? -
1. Does Shinhan Bank Cambodia operate during this lockdown period? And, where are
available locations for the visit?
= ME/B Fapaminnmu ivesnmieds isuy tslifndnnimie grunfitnsmh
nymHanGiigss desigag(n idums§ainegnrs] aminueg ne A8 i)
Htm?f'iﬁi%i:’ﬂ[iﬁ“l&i BUMAEIRNIY] eAnNuAn NEMEFInm 7 hwinua wimvans
0 99 iwninfpims A innimithuiamemn g
= Yes, our banking sewiges are operating as usual from Monday to Friday at the Business Center

of our Head Office located at No.79, Kampuchea Krom Blvd, Sangkat Monorom, Khan

7Makara, Phnom Penh. However, other 11 Branches are temporary closed.

b ifislinunmifuana Sansatdmnirgaim?

2. When will all bank’s branches resume their normal businesses?

= nemidngSnfmigsinniuiguIg)asnum

= QOur bank will Iprovide further notice.

m. iinmmdadiinnimicntiaipsansiadgsian gudemmnismifegins:?
3. What is the bank business hour during this lockdown period?
= aomindugSndadinnimiggunitismuigh G:00(A/ WAL rHIim:mo
S
= The bank will start serving businesses from 8:00 A.M to 3:30 P.M.
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4. Is ATM service still available at all Branches & HQ of Shinhan Bank Cambodia?
= M§/G1 NIuNAY HETE (ATM) S §anaminnmu §hana ey Aghidn
u[ﬂﬂimﬁiﬂmﬁ INm uld] [miflrliflﬁtij[lj St ol [Gnﬁﬁ[ﬁﬁjmm

= Yes, our ATM services are avallable 24/7 at all Branches & HQ as normal.

= HASNSIHUHI{MA MATANRANNS (Visa Debit Card)iU (G HIMIFI SUNS AHNGHA
(MArsIE i s IHGAY(ATM) 15T NI jRIE) 6 fduwn sMUuAgian (Visa) MSHH
thi i wminAimArs sismsmimalgiaunuiguidius

= You can also use SBC’s Visa Card to withdraw cash from other local banks’ ATM that supports
with Visa Service. (Without any fee charge)

4. inpdviminmiggliusnidaundgsufitnsgadejnnnuismidegins:?
5. What kind of banking services are being served at the counter during this lockdown
period?
= BRMImSITAvSunAygsHiSisjumsgumh

= The bank will serve at the counter for following services:
9) rUNAYMAMAUIN (AR Gma 81 yruujn si)
1) Deposit Service (Cash & Cheque)
) IUNAYEAMA/IGI{MA (FRNGMA 80 yruyjnst)
2) Withdrawal / Transfer Service (Cash & Cheque)

m) tnAYIGIIMATEIAIUIg ey
3) Oversea Remittance Service

G) LUNAYII{MARN{UIG U NS AN{UN SIFI{MATUI A RFT & FAST
4) Local Remittance including Real Fund Time (RFT) transfer and FAST transfer

&) tunAyISARnn§
5) Account Opening

9) reynAgnIMIth G SINjg)a
6) Other variety of banking services as normal



b. ifindnmcigninndmsifiunAyEnmiaisuns 1evy: 1Is1éamg:? iiws Amitam G
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6. Where can I get information about SBC’s banking services? And, who could assist me?

= IAHAMGEUIFIMSIAUNGEAT T¢01INA Facebook JIMiTUAIGTIMIFISUNS

= You may visit our SBC’s Homepage, Facebook page, or

= TnagnmoaastigmsigadiivhnyadSnsmuiwsnuegiedy (4EE) 086
i bhE To8d bbb el ypfminnan Samiggrumstgwuligumng

= Contact directly to our Call Center through: (855) 095 777 665 / 098 222 595 for further
assistances.

. s gmemgimannsmimapuniiergaunnnninnmisisungiveig IGn{matin

1
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7. If I make alocal transfer from other banks to my SBC’s account, will the money be

credited into my account?
= M§/M  FAMAtEuNSIERIN SRHIMSTUIFaRANNSEIMiIEd SUNSIUN
Ayl a Mt SsiinuguivimujiimaanuIsugsHisnsthngm

= Yes, your transferred money will be normally credited. Our Shinhan Bank Cambodia still
operates to credit all customer’s money which is being transferred from other banks.

q. igiglmoegrums Fapmaldumsi§ i usnannnnmisisumsivasginitig?
8. CanIreceive money being transferred from overseas into my SBC’s account?
= M§/M  FAMAtEuNSIFERIN EREIMSTUIFaRANNSEIMiIEd SUNSIUN
A a Dipn nmating rsaug ud ud mug i mA Imure sy sefi S isthny M

= Yes. your transferred money will be normally credited. Our Shinhan Bank Cambodia still
operate to credit money which is being transferred from overseas.

8. ingpiguyspasiidmemamasnnng NwisMeIGmIginnmiristNsms
Ehwenidmsmiiegu?

9. What if I lost my debit card and cannot reach the bank due to this temporary lockdown?

= INAHANGHSHI{H U (fi1)

= You may have 2 (two) options:



al o

§o: waisidmnagamsSndnniandimeaitaun #i6hdn (E-banking) IMNAHAMGGUIFIGMI
femurnmemMugMSINwgsuin WA MEHINMUAT NN WH IS

1st: If you use our E-banking service, you can log in and block your card by yourself without visiting any of
Shinhan Cambodia Branches & HQ.

Gu: i siSinAgASsmedmastaun fiGnuh (E-banking) IS INNAHAMGIFMINHEH
It TiunAgHAS s MUt Iuegiedy (GEE) 066 NN HYE 7086 UL HEE UL
W IUigy

2nd; If you do not use our E-banking service, you may contact to our call center through: (855) 095 777 665
/ 098 222 595 for further assistances.

BINNIGISWNHFS8i Al Loan

90. MgpiGoIycIdgjmog navhrsnngivodmsisignfginuismidsgiis:?

10. How can I make my loan repayment during this lockdown period?

= IAHAMGITMHIN MR RvdaagivainagAnsIsiGapaminnmey
IUEITIMIEISUNS IBBYNNSIHINIGMI

= You can make loan repayment at our Head Office of Shinhan Bank Cambodia or

= IAHATHGIEMIiMANEMiGie g avAamSann i misi SUNSIU S
nAgmdgiimignavhonagivesinagamsinit T

= You can also transfer from other local banks through both online and on the counter, and our
Bank will credit that transferred money into your SBC’s account to make loan repayment. Or

= IAHAMGIEMIAAsIFmSigadiiunagadSnsmuiwsinuegiaiy (AeE) 066

Nl BYE 7086 LB E8E suipUtgwIgjhovigy

= You can contact our call center through: (855) 095 777 665 / 098 222 595 for further
assistances.

99. iigRuppimsnnmicathhthifidnsmsmiviiaunififieposiidSsmuismisignd

vhrunadisignAgnnuismifegins:?
11. Would I become a past due customer if I am not being able to pay my loan repayment
during this lockdown period?
= (wosiinagAdsmeinm T Ssmoimagiimmdgjvid sodadihweanidaimsmi
Gggtis: mnagafmsi§minfmuavdhnngivsinagamsisiintiuims
midggtIspimsumu  nomifndsiimifSwigjwivsiBudsnsmefm:
gnnunAdaniwn E(o)igisigimiviiimsmiGeguIs (HimMSuMy

= If you are unable to visit the bank or transfer funds due to this lockdown, then you can make
payment after the lockdown is terminated. The bank will provide exemption on related penalty



in the case that you make loan repayment within 5 business days after the lockdown is
terminated.

= ugmaArsiminbug ugminasienidusunut swuigy

o

= Our Bank’s staff will contact you for further assistances.

aby. i mimsimagwavggasighdgimmuismingifimsmifegins:?
12. What are bank’s responses to the customer who is impacted from this lockdown
period?

= MIVAPNWISIGANGE99 sinrrdis: sygriniatmufwavn s minding

~

= Please refer to the point No. 11.

am. iinmimsImagwnugg: iemsadtusiinudanuivomapims g gt mey
Amidnnsmsistd ginagis:?

13. What are bank’s responses to the customer whose incomes were economically
impacted from the covid-19 pandemic?
= (wsiinagAmsmafimaghmivsadsiimads§amigma hwanitnye
IHUIAHATS§ §ruinginutsmusgsgimwanimiannuiistininos
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iIssuiguthywSnugannmiubnéms gigidnyuinnsinfidnsiiminfen
AmApthywihygoanmidhduniiimsmide guIsspimsumy rhwani
iIidgpunudsguisspdvimuuainnmimsmasmifaisging

= If you have difficulty in repaying your loan principal and interest as your business is severely
impacted from the covid-19 as well as the government’s lockdown measures, the Bank will
provide a deferred repayment solution for a certain period of time. You may consult this with
our bank staff in charge who will explain and assist you in further detail. However, since our
bank operation is limited by the current government’s decision on lockdown, we would
recommend you to discuss this matter after the termination of this lockdown.

9. inisighAginns: sidusmoemamapaiaindfmsiadie?
14. During this period, can we still apply for loans?

= noimindianwihaiausginrumasaAdan

Nd

HAGHS{AUINUHANT I

GOHASH 2
uhnamainw  Ehwanig§nuisminsinimsmi 69§ 1Ig: wiviminwnigng
ganges Shuduimivimminnasivnnmimsmoswnmagin fdumeing
gMANIGIE NWinuy gignnmagnisaiadgaisisiimiganguno
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Our bank is happy and welcome to all new loan consultations at any time. However, due to this
lockdown affect, our bank’s assessment and new loan disbursement operation are temporarily
minimized. Therefore, we would encourage you to apply the loan when this lockdown is
released.

9. nsmiSapapivimingda Sadnnandinnasisigandgfnnismissifimsmide

guIs:Ig?

15. Does the bank postpone loan approval process and disbursement process during this
period?

=N

NAMuGAIEE  Sumidnnslivntiphdnuuayt Sgsugoansimindi
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YU URMIMIGSMIm S{UIRSTIE]RTm B MmN gayumiunatrs§ami
appdwisamasdsnsifumasitudnfinmnsrging

According to the government’s decision and instruction, our authorized bank’s staffs are
limited to only 2% of the total employees. For the time being, only minimum required works
are performed. Therefore, we do hope and are doing our best to request government for
increasing number of staffs limit with the aim of resuming as much work as possible. We are
so sorry for any inconvenience caused.

IR AMANW ARAINNUNSARURDI §oMAINNIHuggumMSmMingHa
§amaq:ﬁgms{pgann’n%ﬁmm: nmiSnugénAnAdinnasSyoHASNS T Y
mnAgRi§mindshsamsugaiduimnagamsSapmhywidgjegrumsnims
UigHIg]H

However, in exceptionally urgent cases, the case that approvals and agreements were already

completed could be disbursed. Please contact to the staff you consulted with for further
explanation and assistances.

9b. (weisibmsmivatiauniisighAgpnnniig:  indmsivaigSapinsnwminnigni

INWMIANIU R MILUN AT WHR AN NS AYTNTIE?
16. In case of late repayment, will my credit be reported in the CBC?

=

wasiwmignamnadivasinagapimsauninhwanidaggruimiimsmibde
glIss insndwmsifiaemnuliminivgasndsmstimaimcig

If your loan is inevitable overdue as a result from this lockdown, then your personal CBC credit
information will not be affected.



anl. fgmoimihAdisionmiaisums ey muiwiMa§imaimAing Wing T True
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17. Can I make a loan repayment through the transfer of money from Wing or True Money
agent?

= PYEHENOW agads nsmoIfipfuimivwis:msisignns: 1 ugyjgidan
ghnnimgmiudgitunnyyus:

= Sorry, you cannot. Currently this service is under preparation.

9g. mruligjrudm gmeegruani SMS AhiFsSamitunnd 1 iianisthiiii?
18. Yesterday I received a text message about the payment of loan. What is it about?

= pNISMSISspimSIfysiFHftusiveinmisisuns ilynimugsAndasismi
udestad ihwanisdSnsmanismsSndnnguugnanmuiimnusmigua
MSE AN ANITMSMITE 8T

= This text message is sent to inform about solution for making loan repayment since most of
customers are having difficulty to visit SBC ‘s branches and HQ due to the lockdown.

pinNi Ix)taly I¢)11 Other Related Questions:

98. INgPNGHuIYe [peisiigsgrumerniniyn gigjauijy Nusimi )fsuns 12y gl

I Iy BN MimiimIsiqn Imivg 1917
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19. What if I receive any unusual notification request from Shinhan Bank Cambodia? and
how can I protect myself against frauds?

= pguiAgAIGMiaasamunsigmsigadiiunaysisnsmuiwnggiaiy
(GEE) 08 AR BYE 7066 LW G i bMianAgivf 81 Sgwulgy

= Please contact to our Call Center through: (855) 095 777 665 / 098 222 595 for further
clarification and assistances.

= ARAgRINNEFIgIWNIYANIS: MmisimEam iR uHASNs S RImimi

AMITMAM R TAIGINANNSSUgEYWwESs 1 GNMIASUNS 18vyy B8iiums
mirenia e (8o ane sMs ifmng e imiumeasgsdannamytidfiageg
SINRUISUMNRIUEIHAGES HEMIUSMAMA IUSAAMmSMa uguyannnd T
mjzﬁjgﬂﬁ’;sﬁﬁmsmmm@n&gvsmﬁmﬁﬁﬁsrm::9'1

= During this concerned period, it is important to protect yourself against those who are seeking
to commit fraud. Shinhan Bank Cambodia will never send you any unsolicited emails, text
messages, websites, or any pop-up notification asking for confidential information such as your
PIN number, Card Information, Account Information, or any other Personal Banking
Information.



bo. rhwandannmimsmidethuinmamnagiswivimiuaiane IBmAvIiuasdisios
utfimn Su{pimsmsiivipilinie?

20. Since the bank is in temporary reduce of branches access or closed, is my deposit still
safe and insured?

= Fsthagarsigian smnfvunmIsI ¢ MA U HUATHA B NS FNHA{AIF UMM
INMEUMAGIMIGNg 1T ghansmMs: GRMIMSMAUS WA v miywigshliy]

1
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MM gHUMAIURSUE R SunfiSusivsinmmimdng samaling yuinindn fg

nAsnsAnHenmesunAgd o usndiniyjeg PITISS I NS fS LA D)
AR mirvhnnm berEnan gwig Shniganyg wumul |

= Regardless of the Bank’s operation conditions, your deposits are fully insured by our Bank.
And, in this difficult circumstance, the bank may temporarily limit our operations to protect
the health of our employees and valued customers. In addition, we encourage our customers to
use SBC’s digital channel platform to access 24/7 banking services.

ba. IﬁLﬁﬂEuG[HGIuB’Jﬁﬂﬁﬁﬁﬁﬂ fubngERnn 8 LIﬁUﬁJ'S'?
21. What if I want to inquire the balance of my account‘? What should I do?

D
[}

= Igiinfsgnaanfwivesinngn yuiiminasig e gidgHabigjygs
msyugsanme1  oimalnfagnimsifiuuanjaanfiuasianagas
mtduiuimivanadsgomanafSaspinspiigrelmatu

= Foraccount inquiries, please contact to below 2 (two) ;umbers. We will provide you the answer
after satisfying our identity verification process.

U2 gie Ui H¢ SR anAnIAN ruBRNIjENNS
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