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១. ៃន  
 

 និងខែចង ងំេនះ តវ នអនុវតចំេ ះ បតិបតិ រ   ( ) ម.ក, (  

) គណនី )។ 

 

២.  
 
គណនីេនះ ចេ បើ ( បពី់ យុ ១៨ េំឡើងេ ) ជីវកមបុគល និង ជីវកម។ 
 

៣. ៃនគណន ី

 

  

 កប់េ ើ 

 ០.០០ /០,០០  ( ច ក់ កប់េ ើមនិកំណត)់ 

 /  

 មនិកំណត់ 

 
 + អ រ កពិ់េសស ែផកេលើ

 
(  www.shinhan.com.kh) 

  ន គបេ់ពល ស័យេ េលើសមតុល កុងគណនី  

 

តវេធើេឡើង បពី់ៃថបិទគណនី េ យែផកេលើចំនួន ក់បេ ើ  
 និងរយៈេពល សប មកិច ពមេ ព ង។ 

(រយៈេពល  ចុងែខមី  មថុិ   និងែខធូ 
នីមយួៗ) 

ត់ណកំ  
២០. /៨០, កំៃរេស បសិនេបើ របិទគណនី កប់េ ើ

នមុ រយៈេពល៣ែខប បពី់ៃថេបើកគណនី 

“ “ “” ” ”
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៤% និ សនជន/ និ សនជន 

 គប់ ំងអស់របស់ធ រសិុន ន/ ៉ សីុនេអធីអឹម/ មរយៈធ រេផ ងៗ 

 

 មនិគិតកំៃរសំ បេ់ស  /អីុនធឺណិត ឬ  
 ប ុ ះតៃម ៥0% េលើកំៃរេស សង់ រស ប់ រេផរ កេ់ បេទស 
 មនិគិតកំៃរេស ស ប់ រេផរ កកុ់ង សក ( / ) 
 មនិគិតកំៃរៃន និងេស ដក ក់ ម ៉ សីុនេអធីអឹម

េទ តស បវ់ ី  
( ម  "
ពិេសស" ) 

 

.  
 

គណនីេនះ តវ នដំេណើ រ រ កប់េ ើ។ 

 
៥.  

 

១. អ រ កពិ់េសសនឹង តវ នអនុវតេ យែផកេលើ បតិបតិ រពិេសស  (ត

 " ")។ 

២. អ រ កពិ់េសស : 

     ក). ចុះេ ះគណនី  Shinhan KHQR 

     ខ). េ េពលេបើកគណនីនិង Shinhan KHQR ទី១។  

៣. េសចកីលមតិៃនេស កមេនះ ច ន រ ស់បូរេ ម លៈេទសៈរបស់ធ រ។ កុងករណី ស់បូរ 

     ខឹម រ និងលកខណ  ២ ងេលើ នឹង ន របិទផ យេ មទី ំង និង េ េលើេគហទំពរ័របស់ 

     ធ រេដើម ជូីនដំណឹងដល់អតិថិជន។ 
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. ( ) 
 

 

១. "គណនីបេ ើ មត មវ រ" សំេ េលើ "គណនី" គណនី ក់ ក់ មួយេ យ នរយៈេពល ់តណកំ

កុង រ , ែដលអនុ តឱ អតិថិជនេធើ រ ក់ ក/់ ។ 

២. ណុចែដលមនិ នេរ ប បេ់ កុង  និងខែចង ងំេនះនឹង តវ គប់ គងេ យ "  និងខែចង

"។ 

 

.  
 

១. គណនី តវគណ មវធីិ ស ម បេភទៃនគណនីនីមួយៗ េហើយប ូលេ កុង

កេ់ដើមេ ៃថប ប ់ ( " លបរេិចទប ូល ")។ េ ះ ៉ ងេនះកី មនិ ន រ ក់

ស បគ់ណនីចរន  េហើយ បសិនេបើគណនីេ ះបំេពញ មលកណៈវនិិចយ័ ក់ កែ់ដលធ រ នកំណតទុ់ក

ស បគ់ណនីមយួ ធ រនឹងមនិ រ កេ់ឡើយ។ 

ក. គណនីបេ ើ មត មវ រ៖ ៃថេធើ រចុងេ យៃនែខនីមយួៗ (ែខមី  ែខមិថុ  ែខក  និងែខធូ)  

នីមយួៗ។ 

២. រ កេ់លើគណនីបេ ើែដល នផល់ជូន ងេលើ តវគណ ស បរ់យៈេពល ប់ពីៃថ ក់ កដំ់បូង ឬៃថប ូល

រហូត ូល

ធ រេ ៃថេធើ ររហូត  

៣. រ កេ់លើគណនីបេ ើ តវ ដូច នែចងកុងក ខណទី ១ និងទី ២ បពី់ លបរេិចទ បតិបតិ រចុង

េ យ េ យមនិ បប់ ូល រទូ ត់ រ ក់កុងក ខណទី ១ េហើយ គណនីអសកម រ កនឹ់ងមនិ តវ ន 

ផល់ជូន បពី់ លបរេិចទៃន រ ត់ ក់ គណនីអសកម។ េ ះ ៉ ង កេ៏ យ កុងករណីែដលអតិថិជនេសើសំុឱ

បូរគណនីអសកមេ គណនីធម វញិ រ កនឹ់ង តវ នគណ បពី់ៃថបូរ  និងបង់ រ កជូ់ន

េ យែផកេលើក ខណទី ១។ 
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 ៤.   
 
១. អនុេ ម មក ខណទី ១ ៃន  េធើ រ ចំនួនទឹក ក់

ែដល នប កេ់ េលើមូលប នប័ ត ម រេសើសំុទូ តរ់បស់អតិថិជន។ 

២. ធ រ តវេធើ រទូ តមូ់លប នប័ ត លុះ ែត ែត តវ នប ញកុងៃថែដល ន រេ េលើ

ក៏ ចេធើ រទូ ត់ ន េ ះបី មូលប នប័ ត តវ នប ញ

ប បពី់ លបរេិចទេ េលើមូលប នប តកេ៏ យ។ 

៣. កុងករណីែដលអតិថិជនចង់លុបេ ល រេសើសំុទូ តមូ់លប នប័ តែដល នេចញរចួេហើយេ ះ អតិថិជន តវេសើ

សំុ រលុបេ ល មសំេណើ របស់អកេចញ ( គណនី/បុគលែដល នសិទិ) មយួនឹង ក េសើរ

 និងតំរូវមកធ រេ យ ល់។  

 
 

៥.  
 

េ ះបី នែចងកុងក ខណទី ១ ៃន  កេ៏ យ កុងករណីែដលអតិថិជនជំ កធ់ រកុង តពកិច មយួកុង

ចំេ ម តពកិច ងំ ៤ ដូច េធើ រទូ ត់ មរយៈ រេផរ ក់ មុនពីគណនី

ែដល កព់ន័ ងពីគណនីេផ ងេទ ត េ យមនិេ បើមូលប នប័ ត ឬ រេសើរសំុ : 

   ក. រ កេ់ផ ងៗ ៃថ  និងកៃ មេជើង រ 

   ខ. កេ់ដើមៃន រ ចូំល និង រ េំចញែដលមិនេ រព  

   គ. រ កពិនយ័ ៃនស  ( ) 

   ឃ. ចំនួនទឹក កែ់ដល ម រស ប់  

កុងករណីែដលធ រ តវ នេសើសំុឱ ទូ តមូ់លប នប័ ត និងបំេពញ តពកិចកុងៃថែតមយួ េបើសិន ននួចំ ទឹក ក់

បុរស េលើសពី ែដល នេ កុងគណនីែដល កព់ន័ ធ រ តវេ ះ យករណីេនះ សប

របស់អតិថិជន េហើយ បសិនេបើ ចប កពី់េ លបំណងរបស់អតិថិជន ធ រ តវេ ះ យ មេ ល រណ៍របស់ 

ខួន។ 

 

១.   អតិថិជន តវេធើ បតិបតិ រ មួយសម គីរបស់ខួនេ យេ បើមូលប នប័ តែដលផល់េ យធ រ។ 

២. រយៈ រេសើសំុរបស់អតិថិជន ធ រនឹងផល់ឱ អតិថិជននូវមូលប នប័ តដូចែដល នែចងកុងក ខណទី ១ 

ងេលើ។ ប៉ុែនធ រ ចកំណតេ់ េលើចំនួន ែដលនឹងផល់ជូន កុងករណីែដលចំនួនៃន រេសើរសំុ 

របស់អតិថិជន នលកណៈេលើសពីេ ល រណ៍ែដល នកំណតេ់ យធ រ។ 
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 ៦.  
 

១. នឹងមនិេធើ រទូ ត់ ែដល នចំនួនទឹក កេ់លើសពីទឹក កែ់ដល នេ កុងគណនីចរនេ ះ

េទ(មនិ បប់ ូលសមតុល តមល់ដំបូង) 

២. ធ រនឹងមនិេធើ រ កស បមូ់លប នប័ តេឡើយ។ 

 

៧.  

៨.   
 

១. េ េពលែដលអតិថិជនេធើ បតិបតិ រ មរយៈ ក់ រ (អកទទួលសិទិ)  េ ះ និងហតេល របស់ ក់ រែដល តវ

េ បើេលើមូលប នប័ ត តវចុះប ីេ ធ រ។ 

២. េ េពលអតិថិជនអនុ តឱ ក់ រេចញមូលប នប័ ត ព័ត៌ នរបស់ ក់ ររួម នហតេល  និងទំ កទំ់នង

អតិថិជននិង ក់ រ តវចុះប ីេ ធ រ។ ធ រ ចបដិេសធមនិ ែដល

ក់ រែដលមនិ នចុះប ីេ ធ រ។ 

 

. ទ  

 

១. កុងករណីែដលអតិថិជន តប់ង់សិទិស បេ់ធើ បតិបតិ រេលើគណនីចរនេ យែផកេលើច ប ់ និងបទប តិ ក់ពន័ 

េចញ លមនិ នសមតុល មិន គប់ នេ់លើសពី ៣ ដង ឬ បសិនេបើ តវ ន តទុ់ក មនិសម

សបកុង របនេធើ បតិបតិ រគណនីចរនេ យែផកេលើលកខណ និងខែចង ប បកិ់ច

ពមេ ព ង កប់េ ើែដល កព់័ន េ យផល់ រជូនដំណឹង មុនដល់អតិថិជន។ 

 

 

១.ធ រមនិទទួលខុស តវចំេ ះ រ តបង់ មួយែដលេកើតេឡើងេ យអតិថិជន កទ់ងនឹង រទូ តមូ់លប ន 

ប័ តេ កុងករណីដូច ងេ ម េហើយធ រ តវយកចិតទុក ក់ចំេ ះ រទូ តមូ់លប នប័ តកុងករណី៖ 

     ក. កុងករណីែដល ែដលមនិ ន បរេិចទៃន េចញ  

     ខ.កុងករណីែដលធ រទូ តមូ់លប នប័ តែដលមនិ ន លបរេិចទេចញ ឬ លបរេិចទផុតកំណត ់

ទុក លបរេិចទប ញមូលប នប ត លបរេិចទទូ ត។់ 

     គ. កុងករណីែដលធ រ  មយួនឹងគំរូហតេល  ែដល

ទុក ដូច េ នឹងគំរូហតេល  របស់អតិថិជន េ យេ ង ម  5 ក ខណទី 1 ៃន "  និងខែចង "។ 
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. ទ  
ប បពី់គណនីចរន តវ នបិទ ធ រនឹងមនិ ន តពកិចទូ តមូ់លប នប័ ត មយួេឡើយ េបើេ ះបី

នប័ ត តវ នេចញមុន របិទគណនីចរនកេ៏ យ េហើយប បពី់បិទគណនីចរនអតិថិជន បងិលសងមូលប នប័ ត

ែដលមនិ នេ់ បើ ស់ ងំអស់ ធ រែដលអតិថិជន នេបើកគណនី វញិប បពី់បិទគណនីចរន។ 

 

. ( កុទ ) 
 

១. អតិថិជន តវ ក់ កត់មល់ដំបូង េ ម បេភទគណនីនីមយួៗ ែដលសេ មចេ យធ រ។ 

២.កុងករណីែដលធ រ ស់បូរចំនួនទឹក កត់មល់ដំបូងដូចែដល នែចងកុងក ខណ ១ ែតចំេ ះអតិថិជន

ែដលេបើកគណនី បពី់ លបរេិចទ នសុពល ពៃន រ ស់បូរចំនួនទឹក កត់មល់ដំបូង។ 

៣. ដំបូងនឹង តវ ទុក េហើយេ េពលបិទគណនី ធ រ តវ ត់ទឹក កត់មល់ដំបូងកុងគណនីេ

ធ រកុងករណីែដលអតិថិជន  

៤. ទូ ត់ជូនអតិថិជនវញិនូវសមតុល ែដលេ សល់ៃន កត់មល់ដំ ងបូ  ( ) 

នីតិវធីិែដល នែចងកុងក ខណទី ៣ ងេលើ ប បពី់ វញិនូវមូលប នប័ តែដលមនិ ន់ នេ បើ

ពីអតិថិជន។ 

៥. េ ះ េ ងេ មក ខណទី ៤ ងេលើកេ៏ យ ធ រនឹង កត់មល់ដំបូង ( ) ជូន

អតិថិជនវញិ បសិនេបើ នេហតុផលសម សប មយួ ែដលអតិថិជនមនិ ច បគល់មូលប នប័ តែដលមនិ

េ បើ ស់មក វញិ។ 

 

.  
 

១. ស់គណនី/បុគលែដល នសិ ចេសើសំុ រប ប/់បិទគណនី

មយួនឹងឯក រ ក់ពន័។ 

២. េ េពលបិទគណនី អតិថិជន តវផល់ជូនធ រវញិ  

     ក. តែដលដំេណើ រ រគណនី ( ) 

     ខ. មូ ែដលមនិ នេ បើ ស់ (ស បគ់ណនីចរន) 

     គ. /វ ិ បនប ត  ( បសិនេបើ ន)។ 

៣. ធ រ ច ក បតិបតិ រធ រ មយួៃនគណនីរបស់អតិថិជនេ យមនិ ំ ចជូ់នដំណឹង មុនេ កុងករណី

៖ 

     ក. អតិថិជនមនិេ រព មច ប ់ និងបទប តិ ធរ ន ងំអស់ ក់ទងនឹង បតិបតិ រគណនី ដូច ច បសី់ពី រ

ស ត ក់និងហិរ ប នេភរវកម។ 
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     ខ. អតិថិជន នរេំ ភេលើបទប តិៃនច ប់ ធរ នេ កុង បេទសកមុ  ឬ បេទស មយួេផ ងេទ ត ងំ

េ យ ល់ និងេ យ បេ ល កព់ន័នឹង រ ម តបុ់គល ឬអង ពែដល នកំណត ់ឬសកម ពខុសច ប ់ឬ

-  

 

 ១៣. របស់  

១៤.  
 

អតិថិជន នយល់ ពម   និងមនិប៉ះ ល់ដល់សិទែដល នកុងលកខណ និងខែចង។  និងខ

ែចងេនះនឹង តវ គប់ គង និងអនុេ ម មវ ិ ន បទប តិ និងេ ល រណ៍ែណ ែំដលេធើ 

ធ រ តិៃនកមុ  ។  បទប តិ និងេ ល រណ៍ែណ ំែដល ក់ពន័ រមីនិ កព់ន័េផ ងេទ តែដល នអំ ច

េ យច បៃ់ន ពះ ច កៃនកមុ ។ 

 

ខំុទទួល ល់ ន នលកខណ ងេលើ ម លបរេិចទៃនៃថេនះ េហើយខំុនឹងទទួល តវ និងដឹងពីក និ លដែយ័ភ

នេ កុងលកខណ ំងេនះ។ 

 

១. អតិថិជន តវជូនដំណឹងដល់ធ រអំពី រ ស់បូរ មយួ ក់ទងនឹង  

អីុែមល។េដើម ី ធ រនឹងែចករែំលកឯក រសំ ន់ៗ ងំអស់ែដល កទ់ងនឹងពត័៌ នគណនីរបស់អតិថិជនេ

ន់ សយ ន និងេលខ ែដល តឹម តវ។ 

២. ពត័៌ នឯកជន ព ងំអស់របស់អតិថិជន តវរក ទុក  េហើយនឹង តវ នរក ទុកេ យសុវតិ ពេ យ

 

 



MERCHANT SAVING ACCOUNT TERMS AND CONDITIONS
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Article 1. Application of Terms and Conditions 

 
These terms and conditions apply to transactions with Shinhan Bank (Cambodia) Plc, (hereinafter 

refer to as the “Bank”) under “Merchant Saving Account” (hereinafter refer to as the “Account”). 

 

Article 2. Eligible for Subscription 

 
This account is available for individual (age 18 or older), individual Business and corporation. 

 

Article 3. Product Feature 
 

Categories Contents 

Product Type Demand Deposit 

Initial Deposit USD0.00/KHR0.00 (can deposit any amount) 

Currency USD/KHR 

Deposit Amount No limitation 

Interest Rate 

Applied Basic Interest Rate + Preferential Rate based on Standard 

Interest rate announced by the Bank 

(can inquiry through website: www.shinhan.com.kh) 

The ways of Transaction 
Deposit or withdrawal at any time up to the available account 

balance 

Interest Payment 

The Bank pays the interest to the customer quarterly or upon 

account closure 

(Interest Payment period: by end of March, June, September and 

December of each year) 

Early Closure 
USD20.00/KHR80,000 for saving account closure below 3 months 

of opening date 
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Interest Income Tax 4% for Resident/14% for Non-Resident 

Access to Deposit All SBC branches/ATM/Other Bank Channels 

Additional Benefit 

 Free Maintenance Service/Internet or Mobile Banking 

 50% discount on Oversea Remittance fee from Standard Fee 

Charge 

 Exemption of Domestic Transfer fee charge (Counter/Online) 

 Exemption of Annual and Other Bank ATM withdrawal fee 

charge for Visa Card 

(Benefits are applied when the “Preferential Rate Conditions” 

issued by the Bank are met.) 

 

Article 4. Operation of Deposits 

 
This account is operated as saving deposit. 

 

Article 5. Provision of Preferential Interest Rate 

 
1. The preferential interest rate will be applied based on the preferential transactions or 

condition set up by the Bank (hereinafter referred to as the “Service”). 

2. The contents of this Service may be changed according to the circumstances of the Bank. In 

case changes to the contents and terms and condition of the preferential condition shall be 

posted at the Bank’s office and on the bank website to noticed to the Customer. 

3. The preferential rate condition includes: 

a) Register Shinhan KHQR link account 

b) When open account and link to Shinhan KHQR for the 1st year. 
 
 



TERMS AND CONDITIONS OF DEMAND DEPOSIT ACCOUNT
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Article 1. Scope of Application 

 
1. The “Demand Deposit Account” refer to the “Account” shall mean any deposit account 

without any specified deposit period, allowing the Customer to do deposit(s)/withdrawal(s) at 

will. 

2. Any matters not provided for under these Terms and Conditions shall be governed by the 

“General Terms and Conditions”. 

 

Article 2. Interest 

 
1. The interest on the Account shall be computed on the relevant base day according to the type 

of account and added to the principle on the next day (hereinafter referred to as the “Interest 

Addition Date”). No interest shall however be accrued on the current account and if the 

account satisfies a certain criterion the Bank has set aside for an account, the Bank may not 

pay interest.  

a) Demand Deposit Account: the last business day of each month (March, June, September 

and December) of each year. 

2. The interest on deposit accounts provided above shall be calculated for the period from the 

date of the first deposit or the interest Additional Day to the date immediately preceding the 

next interest Additional Day or the withdrawal date by applying the interest rate posted at 

the Bank’s office on business days to daily final balances. 

3. The Interests on deposit accounts shall be paid as provided in Paragraphs 1 and 2 from the 

last transaction date excluding payment of interests under Paragraph 1, and thereafter the 

account that turn to be Dormant Account and interests will not be provided from the date of 

classified as Dormant Account. However, in the case that customer request to release the 

Dormant Account to normal account, the interest will be calculated from the released date 

and provided based on Paragraph 1. 

 

 

Article 3. Transactions Using Cheque (Current Account) 

 
1. The Customer shall transact with its counterparty using the cheque provided by the Bank. 
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2. Upon the request of the Customer, the Bank shall provide the Customer with the cheques 

described in Paragraph 1 above; provided that the Bank may restrict the number of forms of 

cheque requested by the Customer as deemed appropriate by the Bank, if the requested 

number is deemed to be excessive with the rule of the Bank. 

 

Article 4. Payment and Cancellation of Request of Payment 

 
1. Pursuant to Paragraph 1 to Article 3, the Bank shall pay to the presenter the amount specified 

on the cheque upon the Customer’s request for payment. 

2. The Bank shall make payment for the cheque only if it is presented within the present date. 

However, the the Bank may make payments even if the cheque is presented after the present 

period. 

3. In the case the Customer wished to cancel the request for payment for a cheque that already 

issued by the Customer, the Customer shall apply for such cancellation by the request of issuer 

(Account Holder/Authorized Person) with the written application from by visit the Bank. 

 

Article 5. Special Provision for Payment 

 
Notwithstanding the provision of Paragraph 1 to Article 4, in case the Customer owes to the Bank 

any of the obligations set forth below, the Bank may pay or settle through transfer first from the 

relevant Account rather than from other accounts, without using cheque or application for 

payment includes: 

a) Various interests, guarantee fees and commissions; 

b) Principle amount of import bills and principle amount of dishonored export bills 

c) Penalty fees under the Rules of the Clearing House (dishonored cheque) 

d) The amount claimed by any settlement or reimbursement receipt. 

In case the Bank is requested to pay the cheque and to perform the obligations on the same day, 

the total amount of which exceeds the fund available in the relevant Account, the Bank shall 

handle such case in accordance with the customer’s instruction, if any, and if it is possible to 

ascertain the Customer’s intent, the Bank shall handle it at its discretion. 

 

Article 6. Refusal of Partial Payment 

 
1. The Bank shall not pay cheque with issue amount of which exceeds the fund available in the 

current account (excluding initial holding balance). 

2. The Bank shall not make partial payment for a cheque. 
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Article 7. Payment of Cheque and and Immunity 

 
1. The Bank shall not be liable for any losses incurred by the Customer with respect to payment 

of cheque in the following cases; provide that the Bank shall take due care for payment of 

cheque in the case of; 

a) In case the Bank pays a cheque with the date of issue left blank,  

b) In case the Bank pays a cheque with respect to which the issue date or due date does not 

exist, treating the present date as the payment date. 

c) In case the Bank pay a cheque with cross line and with imprinted with the specimen, which 

specimen is deemed to be identical to the Customer’s specimen pursuant to Article 5, 

Paragraph 1of the “General Terms and Conditions”. 

 

Article 8. Transaction with Agent 

 
1. When the Customer desires to conduct transactions through an agent, the name and the 

signature of the agent to be used in cheque shall be registered at the Bank. 

2. When the Customer authorizes the agent to issue a cheque, the agent’s information include 

specimen including specimen and the relationship between them shall be registered at the 

Bank. The Bank may refuse to pay a cheque issued by un-registered agent. 

 

 

Article 9. Termination of Current Account 

 
1. In the case the Customer become disqualified for current account transaction based on the 

relevant laws and regulations such as issued cheque with insufficient fund for more than 3 

times, or if it is deemed inappropriate to continue the current account transaction based on 

these Terms and Conditions, the Bank may suspend, hold, terminate the relevant deposit 

agreement by giving a prior notice to the Customer. 

 

Article 10. Obligation after Termination of Current Account  

 
After the current account is closed, the Bank shall not be obligated to pay any of the cheques or 

notes even if they were issued before the termination, and the Customer shall return to the 

account opening branch any unused forms of cheques and notes. 
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Article 11. Initial Deposit (Holding Balance)  

 
1. The customer shall deposit the initial deposit amount based on each account type, decided 

by the Bank. 

2. In case the Bank changes the required amount of the initial deposit referred to in Paragraph 

1 it will apply to the Customer that open account based on the date from the effective date 

only. 

3. Initial deposit will be hold and Upon closing of the Account, the Bank shall deduct the amount 

owed by the Customer to the Bank in connection with Account from the initial deposit. 

4. The Bank shall return any remaining balance of the initial deposit (hold balance) upon 

completion of the procedures described in Paragraph 3 above, after recovering the all 

remaining unused cheque from the Customer.  

5. Notwithstanding pursuant to Paragraph 4 above, the Bank shall return the initial deposit (hold 

balance) if there is any reasonable cause for which the Customer cannot return the unused 

cheque. 

 

Article 12. Suspension, Close, Freeze of the Account 

 
1. Account Holder(s)/Authorized Person(s) can request for the termination/closure by visiting the 

Bank with related documents. 

2. When close account, the Customer must provide to the Bank with any: 

a) Card that operates the account (including any card issued to an additional cardholder). 

b) Unused remain cheque (for current account). 

c) Passbook/certificate (if any). 

3. The Bank may suspend or the banking transaction any of the Customer’s account(s) without 

prior notice in the following cases 

a) The Customer do not comply with all applicable laws, rules and regulations in connection 

with account operation such as Law on Anti-Money Laundering and Combating the 

Financial of Terrorism. 

b) The Customer violated provisions of applicable law in Cambodia or any other country 

both directly and indirectly involve with any designated individual or entity prohibition or 

any illegal activities or transfer in-out with sanction countries. 
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Article 13. Customer Information and Verification 

 
a) The Customer shall notify the Bank of any change in current address, telephone number 

or E-mail address. This will ensure that the Bank to share all important documents related 

to the Customer’s account information to the correct address and contact. 

b) All privacy information of the Customer shall be kept in strict confident and will be 

securely held by the Bank.  

 

Article 14. Rules and Regulations of Related Bodies 

 
The Customer agree that in addition and without prejudice to any of the terms and conditions 

herein, where applicable the terms and conditions herein shall be governed by and subjected to 

the rules, regulations and guidelines updated from time to time issued by National Bank of 

Cambodia, and other relevant bodies whether or not such rules, regulations and guidelines have 

the force of laws of Kingdom of Cambodia. 

 

My signature acknowledges that I have read the terms and conditions above as the date of 

today, and I am aware of the risk factors contained in these terms and conditions. 

 

 


