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DIGITAL SAVING ACCOUNT TERMS AND CONDITIONS

Article 1. Application of Terms and Conditions

These terms and conditions apply to transactions with Shinhan Bank (Cambodia) Plc, (hereinafter
refer to as the “Bank”) under “Digital Saving Account” (hereinafter refer to as the “Account”).

Article 2. Eligible for Subscription

This account is available for individual with the below condition:

1. Have original valid Cambodian Identification Card (ID Card)

2. Be atleast 18 years old

3. Be anew customer without existing SBC's account (1 account per person per currency)

4. Customer shall pass E.KYC process set by the Bank in order to operate under “Digital Saving
Account”.

Article 3. Product Feature

Categories Contents
Product Type Demand Deposit
Initial Deposit USDO0.00/KHR0.00 (can deposit any amount)
Currency USD/KHR
Deposit Amount No limitation

Applied based on Standard Interest rate announced by the Bank
Interest Rate o . .
(can inquiry through website: www.shinhan.com.kh)

) » Subject to operate the transaction within domestic only
The ways of Transaction ) ]
= Transaction over the counter is not allowed

The Bank pays the interest to the customer quarterly or upon

Interest P N account closure
nterest Paymen
Y (Interest Payment period: by end of March, June, September and

December of each year)




USD20.00/KHR80,000 for saving account closure below 3 months

Early Closure ]
of opening date

Interest Income Tax 4% for Resident/14% for Non-Resident

Maximum Debit
. USD1,000.00/KHR4,000,000 per day
Transaction

Access to Deposit All SBC branches/ATM/Other Bank Channels

Additional Benefit Free Annual Maintenance fee/Mobile Banking

Article 4. Operation of Deposits
This account is operated as saving deposit.
Article 5. Other Condition

In order to convert “Digital Saving Account” from “E-KYC" to “Full-KYC", the Customer shall visit
the Bank with related documents with written Application Form set by the Bank.



TERMS AND CONDITIONS OF DEMAND DEPOSIT ACCOUNT

Article 1. Scope of Application

. The “Demand Deposit Account” refer to the “Account” shall mean any deposit account

without any specified deposit period, allowing the Customer to do deposit(s)/withdrawal(s) at
will.

Any matters not provided for under these Terms and Conditions shall be governed by the
“General Terms and Conditions”.

Article 2. Interest

. Theinterest on the Account shall be computed on the relevant base day according to the type

of account and added to the principle on the next day (hereinafter referred to as the “Interest
Addition Date"). No interest shall however be accrued on the current account and if the
account satisfies a certain criterion the Bank has set aside for an account, the Bank may not
pay interest.
a) Demand Deposit Account: the last business day of each month (March, June, September
and December) of each year.
The interest on deposit accounts provided above shall be calculated for the period from the
date of the first deposit or the interest Additional Day to the date immediately preceding the
next interest Additional Day or the withdrawal date by applying the interest rate posted at
the Bank's office on business days to daily final balances.
The Interests on deposit accounts shall be paid as provided in Paragraphs 1 and 2 from the
last transaction date excluding payment of interests under Paragraph 1, and thereafter the
account that turn to be Dormant Account and interests will not be provided from the date of
classified as Dormant Account. However, in the case that customer request to release the
Dormant Account to normal account, the interest will be calculated from the released date
and provided based on Paragraph 1.

Article 3. Transactions Using Cheque (Current Account)

1.

The Customer shall transact with its counterparty using the cheque provided by the Bank.



2. Upon the request of the Customer, the Bank shall provide the Customer with the cheques
described in Paragraph 1 above; provided that the Bank may restrict the number of forms of
cheque requested by the Customer as deemed appropriate by the Bank, if the requested
number is deemed to be excessive with the rule of the Bank.

Article 4. Payment and Cancellation of Request of Payment

1. Pursuant to Paragraph 1 to Article 3, the Bank shall pay to the presenter the amount specified
on the cheque upon the Customer’s request for payment.

2. The Bank shall make payment for the cheque only if it is presented within the present date.
However, the the Bank may make payments even if the cheque is presented after the present
period.

3. Inthe case the Customer wished to cancel the request for payment for a cheque that already
issued by the Customer, the Customer shall apply for such cancellation by the request of issuer
(Account Holder/Authorized Person) with the written application from by visit the Bank.

Article 5. Special Provision for Payment

Notwithstanding the provision of Paragraph 1 to Article 4, in case the Customer owes to the Bank
any of the obligations set forth below, the Bank may pay or settle through transfer first from the
relevant Account rather than from other accounts, without using cheque or application for
payment includes:

a) Various interests, guarantee fees and commissions;

b) Principle amount of import bills and principle amount of dishonored export bills

c) Penalty fees under the Rules of the Clearing House (dishonored cheque)

d) The amount claimed by any settlement or reimbursement receipt.
In case the Bank is requested to pay the cheque and to perform the obligations on the same day,
the total amount of which exceeds the fund available in the relevant Account, the Bank shall
handle such case in accordance with the customer’s instruction, if any, and if it is possible to
ascertain the Customer’s intent, the Bank shall handle it at its discretion.

Article 6. Refusal of Partial Payment
1. The Bank shall not pay cheque with issue amount of which exceeds the fund available in the

current account (excluding initial holding balance).
2. The Bank shall not make partial payment for a cheque.



Article 7. Payment of Cheque and and Immunity

1. The Bank shall not be liable for any losses incurred by the Customer with respect to payment
of cheque in the following cases; provide that the Bank shall take due care for payment of
cheque in the case of;

a) In case the Bank pays a cheque with the date of issue left blank,

b) In case the Bank pays a cheque with respect to which the issue date or due date does not
exist, treating the present date as the payment date.

c) Incase the Bank pay a cheque with cross line and with imprinted with the specimen, which
specimen is deemed to be identical to the Customer’s specimen pursuant to Article 5,
Paragraph 1of the “General Terms and Conditions”.

Article 8. Transaction with Agent

1. When the Customer desires to conduct transactions through an agent, the name and the
signature of the agent to be used in cheque shall be registered at the Bank.

2. When the Customer authorizes the agent to issue a cheque, the agent’s information include
specimen including specimen and the relationship between them shall be registered at the
Bank. The Bank may refuse to pay a cheque issued by un-registered agent.

Article 9. Termination of Current Account

1. In the case the Customer become disqualified for current account transaction based on the
relevant laws and regulations such as issued cheque with insufficient fund for more than 3
times, or if it is deemed inappropriate to continue the current account transaction based on
these Terms and Conditions, the Bank may suspend, hold, terminate the relevant deposit
agreement by giving a prior notice to the Customer.

Article 10. Obligation after Termination of Current Account

After the current account is closed, the Bank shall not be obligated to pay any of the cheques or
notes even if they were issued before the termination, and the Customer shall return to the
account opening branch any unused forms of cheques and notes.



Article 11. Initial Deposit (Holding Balance)

1. The customer shall deposit the initial deposit amount based on each account type, decided
by the Bank.

2. In case the Bank changes the required amount of the initial deposit referred to in Paragraph
1 it will apply to the Customer that open account based on the date from the effective date
only.

3. Initial deposit will be hold and Upon closing of the Account, the Bank shall deduct the amount
owed by the Customer to the Bank in connection with Account from the initial deposit.

4. The Bank shall return any remaining balance of the initial deposit (hold balance) upon
completion of the procedures described in Paragraph 3 above, after recovering the all
remaining unused cheque from the Customer.

5. Notwithstanding pursuant to Paragraph 4 above, the Bank shall return the initial deposit (hold
balance) if there is any reasonable cause for which the Customer cannot return the unused
cheque.

Article 12. Suspension, Close, Freeze of the Account

1. Account Holder(s)/Authorized Person(s) can request for the termination/closure by visiting the
Bank with related documents.
2. When close account, the Customer must provide to the Bank with any:
a) Card that operates the account (including any card issued to an additional cardholder).
b) Unused remain cheque (for current account).
c) Passbook/certificate (if any).
3. The Bank may suspend or the banking transaction any of the Customer’s account(s) without
prior notice in the following cases
a) The Customer do not comply with all applicable laws, rules and regulations in connection
with account operation such as Law on Anti-Money Laundering and Combating the
Financial of Terrorism.
b) The Customer violated provisions of applicable law in Cambodia or any other country
both directly and indirectly involve with any designated individual or entity prohibition or
any illegal activities or transfer in-out with sanction countries.



Article 13. Customer Information and Verification

a) The Customer shall notify the Bank of any change in current address, telephone number
or E-mail address. This will ensure that the Bank to share all important documents related
to the Customer’s account information to the correct address and contact.

b) Al privacy information of the Customer shall be kept in strict confident and will be
securely held by the Bank.

Article 14. Rules and Regulations of Related Bodies

The Customer agree that in addition and without prejudice to any of the terms and conditions
herein, where applicable the terms and conditions herein shall be governed by and subjected to
the rules, regulations and guidelines updated from time to time issued by National Bank of
Cambodia, and other relevant bodies whether or not such rules, regulations and guidelines have
the force of laws of Kingdom of Cambodia.

My signature acknowledges that | have read the terms and conditions above as the date of

today, and | am aware of the risk factors contained in these terms and conditions.

Bank use only

Seen and Verified



